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Oncology – Adverse Reaction Management 

 
This document details how Adverse Reactions are managed within the Oncology setting.  
 

 Place Verbal/Phone Medication orders 

 Administer Medications within the eMAR 

 Nursing Documentation in Interactive View and I&O (or IView) 

Nursing Assessment and Adverse Reaction Management  

A patient who is receiving chemotherapy complains of symptoms related to a potential adverse reaction 

(hypersensitive, flare reaction etc).  

 
Before calling the physician, perform any immediate Nursing actions such as stopping the infusion, 
assessing the IV site, monitoring vital signs, and/or administered prepared drugs on the hypersensitivity 
tray.  
 
You may choose to document this assessment in IView in real time depending on the patients’ 
symptoms, or reserve charting for a more appropriate time.  

Place and Activate Verbal/Phone Medication Orders 

 
Contact a physician to advise them of the patients’ reaction and request an assessment if clinically 

indicated.  

For the Oncology plans identified as a high risk and potential of a hypersensitivity reaction a phase 

entitled ONCP SC SCDRUGX Powerplan will be available. If this phase is not built in the plan you 

may need to manually add the Hypersensitivity/Anaphylactic Treatment Module.   
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1. Click on the   icon in the Orders tab from the Menu.  

2. Type = ONCP Sc in the search field to begin searching for the Powerplan.  

3. Select the Powerplan the ONCP SC SCDRUGX. 

4.  Click Done.  The PowerPlan window opens. 

 

5. Review the PowerPlan and locate the diphenhydramine order.   
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6. Add any excluded orders needed by clicking once in the blank box  next to the order.   

7. Click diphenhydramine checkbox. 

REMEMBER: The drop down arrow  next to the drug indicates the multiple available dose 

forms.  

8. Choose the most appropriate dose determined by physician and clinical scenario. 
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9. Enter the authorizing *Physician name into the yellow starred mandatory field when ordering 

this plan as a Nurse.  

10. Click on the search icon  to find the physician you spoke with.  

11. Click OK.  
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12. Continue reviewing the plan and add any further orders as needed. 

13.  Click the downward arrow  to collapse the order details to view the list of orders.  

 

 

 

 

NOTE: The difference between Inpatient and Outpatient PowerPlans, Outpatient PowerPlans 
do not have a lightbulb Initiate button.  However, you do see the status the View Section. 
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14. Click Orders for Signature . 

 

 

15. Click Sign . The PowerPlan is activated. 

 

16. Refresh  details. 
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NOTE:  When the order has not yet been verified by the pharmacist and ordering physician as 

we just placed this order. If the patient has an urgent need to receive the drug now and you 

cannot wait for the Pharmacist to verify the medication you can preceed. 

 

Administering Medications within the eMAR 

1. Review the medication in the MAR on the Menu. 
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2. Click on the Medication Administration Wizard (MAW) icon on the toolbar. 

 

3.  Scan the patient’s wristband.  

4. Scan the medication barcode that you are administering. 

5. Click Next to review the administration details window. 

 

REMEMBER:  The system will recognize the medication and will select the orders as  within 

the MAW.  
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6. Click Yes to continue if the Pharmacy has not yet verified this medication and it is clinically 

indicated to administer it before verification. 
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7. Verify Medication administration details.  You are able to correctly reflect the administration 

time here if you administered the drug prior to placing an order.  

Review the dose and volume to what is actually being administered. 

8. Click OK.  
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9. The eMAR now reflects the correct time the medication was given.  Refresh your screen. 

 

Continue to monitor the patient as they are receiving their medication. Once the patient has 

stabilized, proceed to document what you have done. 
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Nursing Documentation: IView 

Proceed to chart the adverse event:   

1. Click the Interactive View and I&O tab from the menu.  

2. Click on the Infusion-Oncology Band. 

3. Click on the Infusion/Chemo Adverse Reaction section. 

4.  Double-click the cell under the date within the Infusion/Chemo Adverse flowsheet section to 

open cell  and complete charting.  

Continue to monitor the patient per hospital policy.  

 

 

 

NOTE:  

 You may need to take additional actions within day(s) of treatment actions if the patient only 

received part of their treatment and you need to reschedule the remaining infusions and/or 

days within that cycle.  

 Refer to Oncology Day of Treatment actions within a Powerplan Help Topics for detailed 

instructions. If you need to push subsequent cycles out appropriately because of a reaction 

you can use the Oncology treatment calendar.  

 Refer to Oncology Treatment Calendar Help Topics for detailed instructions. 

 

Related Topics 

 Oncology Hypersensitivity/Adverse Reaction 
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 Oncology Day of Treatment actions within a Powerplan 

 Oncology Treatment Calendar 

Related Positions 

 Oncology Ambulatory Nurse, Oncology Provider, Nurse Practitioner, GPOs, GPs 
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 Oncology Adverse Reactions 


